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Access sion
to Electronic
Information,

Services,
and Networks:

cations revolution. Based on its constitutional, ethi-

cal, and historical heritage, American librarianship
is uniquely positioned to address the broad range of infor-
mation issues being raised in this revolution. In particular,
librarians address intellectual freedom from a strong ethi-
cal base and an abiding commitment to the preservation of
the individual’s rights.

4 I'\ he world is in the midst of an electronic communi-

Freedom of expression is an inalienable human right and
the foundation for self-gov-
ernment. Freedom of expres-
encompasses  the
freedom of speech and the
corollary right to receive
information. These rights
extend to minors as well as
adults. Libraries and librari-
ans exist to facilitate the exer-
cise of these rights by
selecting, producing, provid-
ing access to, identifying,
retrieving, organizing, pro-
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viding instruction in the use
of, and preserving recorded
expression regardless of the
format or technology.

The American Library Associ-

ation expresses these basic
principles of librarianship in
its Code of Ethics and in the Library Bill of Rights and its
interpretations. These serve to guide librarians and library
governing bodies in addressing issues of intellectual free-
dom that arise when the library provides access to elec-
tronic information, services, and networks.

Issues arising from the still-developing technology of com-
puter-mediated information generation, distribution, and
retrieval need to be approached and regularly reviewed
from a context of constitutional principles and ALA poli-
cies so that fundamental and traditional tenets of librari-

anship are not swept away.

At the mid-winter conference of the American Library Association, the ALA
Council unanimously adopted an interpretation of the Library Bill of Rights
regarding access to electronic information, services and networks. Donna
Reidy Pistolis, ALA Office for Intellectual Freedom Associate Director for Case
Support and Research, reporis that work is beginning on a question-and-
answer-format brochure to interpret the interpretation, particularly looking at
bow it applies to different kinds of libraries.

The Intellectual Freedom Committee will meet in March to consider input from
each of ALAs divisions and plans to produce a draft brochure before the annu-
al conference, with a final product to follow the conference.

Text of the adopted interpretation comes couriesy of Ms Pistolis. Send questions

to ber via e-mail: donna.reidy pistolis@ala.org.

Electronic information flows across boundaries and barri-
ers despite attempts by individuals, governments, and pri-
vate entities to channel or control it. Even so, many
people, for reasons of technology, infrastructure, or socio-
economic status do not have access to electronic informa-
tion.

In making decisions about how to offer access to electron-
ic information, each library should consider its mission,
goals, objectives, cooperative agreements, and the needs
of the entire community it serves.

The Rights of Users

All library system and network policies, procedures or reg-
ulations relating to electronic resources and services
should be scrutinized for potential violation of user rights.

User policies should be developed according to the poli-
cies and guidelines established by the American Library
Association, including Guidelines for the Development
and Implementation of Policies, Regulations and Proce-
dures Affecting Access to Library Materials, Services and
Facilities.

Users should not be restricted or denied access for
expressing or receiving constitutionally protected speech.
Users’ access should not be changed without due process,
including, but not limited to, formal notice and a means of
appeal.

Although electronic systems may include distinct property
rights and security concerns, such elements may not be
employed as a subterfuge to deny users’ access to infor-
mation, Users have the right to be free of unreasonable
limitations or conditions set by libraries, librarians, system
administrators, vendors, network service providers, or oth-
ers. Contracts, agreements, and licenses entered into by
libraries on behalf of their users should not violate this
right. Users also have a right to information, training and
assistance necessary to operate the hardware and software
provided by the library.

Users have both the right of confidentiality and the right of
privacy. The library should uphold these rights by policy,
procedure, and practice. Users should be advised, howev-
er, that because security is technically difficult to achieve,
electronic transactions and files could become public.

The rights of users who are minors shall in no way be
abridged. (See Free Access to Libraries for Minors: an
Interpretation of the Library Bill of Rights; Access o
Resources and Services in the School Library Media Pro-
gram; and Access for Children and Young People to Video-
tapes and Other Nonprint Formats.)

Equity of Access

Electronic information, services, and networks provided
directly or indirectly by the library should be equally, read-
ily and equitably accessible to all library users. American
Library Association policies oppose the charging of user
fees for the provision of information services by all
libraries and information services that receive their major
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support from public funds (50.3; 53.1.14; 60.1; 61.1). It
should be the goal of all libraries to develop policies con-
cerning access to electronic resources in light of Econom-
ic Barriers to Information Access: An Interpretation of the
Library Bill of Rights and Guidelines for the Development
and Implementation of Policies, Regulations and Proce-
dures Affecting Access to Library Materials, Services and
Facilities.

Information Resources and Access

Providing connections to global information, services, and
networks is not the same as selecting and purchasing mate-
rial for a library collection. Determining the accuracy or
authenticity of electronic information may present special
problems. Some information accessed electronically may
not meet a library’s selection or collection development
policy. 1t is, therefore, left to each user to determine what
is appropriate. Parents and legal guardians who are con-
cerned about their children’s use of electronic resources
should provide guidance to their own children.

Libraries and librarians should not deny or limit access to
information available via electronic resources because of
its allegedly controversial content or because of the librar-
ian’s personal beliefs or fear of confrontation. Information
retrieved or utilized electronically should be considered

constitutionally protected unless determined otherwise by
a court with appropriate jurisdiction.

Libraries, acting within their mission and objectives, must
support access to information on all subjects that serve the
needs or interests of each user, regardless of the user’s age
or the content of the material. Libraries have an obligation
to provide access to government information available in
electronic format. Libraries and librarians should not deny
access to information solely on the grounds that it is per-
ceived to lack value.

In order to prevent the loss of information, and to pre-
serve the cultural record, libraries may need to expand
their selection or collection development policies to
ensure preservation, in appropriate formats, of informa-
tion obtained electronically.

Electronic resources provide unprecedented opportuni-
ties to expand the scope of information available to users.
Libraries and librarians should provide access to informa-
tion presenting all points of view. The provision of access
does not imply sponsorship or endorsement. These prin-
ciples pertain to electronic resources no less than they do
to the more traditional sources of information in libraries.
(See Diversity in Collection Development: an Interpreta-
tion of the Library Bill of Rights.) M

1

INDATA

INCORPORATED

_‘

BARCopE DuPLICATOR"

From InData Inc...

Designed specifically for libraries, the InData BarCode
Duplicator™ System allows you to print self-adhesive bar
code labels on demand. Using the System’s scanner, original
labels are read. Then, duplicates are printed and ready for
application in seconds. If original bar codes are unscannable,
duplicates can be produced by keying in the digits instead of
scanning. Labels are durable vinyl. Systems operate from
rechargeable batteries. They can be used anywhere in the
library. For more information, call us at (800) 798-9403.

InData Inc. 236 SW 5th Street ¢ Corvallis, OR 97333
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