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One Year Down

by Kevin Moore
Part-Time Reference Librarian,
Portland Community College
&

On-Call Librarian,
Multnomah County Library

&

Cartoonist

WITH THE ORGANIZING
TOOLS OF OUR CALLING,
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WE SHALL BRING THE LIGHT
OF INFORMATION LITERACY
INTO THE DARKNESS!

WE SHALL BRING
ORPER TO CHAOS!
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WE SHALL BRIPGE
THE KNOWLEPGE
6AP/
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POWN!

SOON T WAS LLUCKY TO LAND JOBS AS A REFERENCE LTBRARIAN AT TWO LOCAL COMMUNITY COLLEGE
LIBRARTIES. THERE REALLITY QUICKLY CAME CRASHING POWN.

WHERE'S THE
B
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ATHROOMZ /POWN THE HALL,
TO THE LEFT,

WHERE'S THE
BATHROOMZ /DOWN THE HALL,
TO THE LEFT.
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WHERE'S THE
BATHROOMZ
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OREGON LIBRARY ASSOCIATION

THE LIBRARIAN IN ME COMPELS [MY FIRST YEAR IN THE PROFESSION HAS TAUGHT ME A GREAT DEAL

ME TO CONFESS THAT THE CAR- |BEYOND THE DAY-TO-DAY OPERATIONS (AND MUNDANE REPETI-

TOONIST IN ME HAS COMPELLED | TIONS) OF WORKING IN A LIBRARY. INDEER, AN IMPORTANT PISCOVERY

ME TO EXYAGGERATE. JUST A TARJFOR ME HAS BEEN THAT THE IPEALS OF THE PROFESSION ARE OFTEN
REALIZED WITHIN SEEMINGLY TRIVIAL ACTIVITIES.

- AFTER T PEE,
B%%;;LI v I SHOULD ASK
1 ; THAT 6UY HOW TO
ZZaui\\ _ FIND AN ARTICLE!
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... THERE ARE INPIVIPUAL PATRONS
WITH UNIQUE INFORMATION NEEDS.
NO, | MEAN =

IT'S ON FILM.
. WHERE ARE THE
COURSE RESERVES?

THE CHALLENGE 1S TO TREAT EVERY
INTERACTION AS A FRESH EXPERI-
ENCE, NO MATTER HOW ROUTINE,

UH, | HAVE

UH, T HAVE AN ASSIGNMENTZ

AN ASSIGNMENT GREAT!
z WHAT FILmZ2
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- CAN INTERFERE WITH EFFECTIVE SERVICE TAILOREP
TO THE SPECIFIC NEEPS OF INPIVIPLALS.
OR WHOLE GROULPS OF PEOPLE
WHO DON'T FIT THE "USER PROFILE"!

IT 15 EASY TO LOSE SIGHT OF THESE UNIGLE NEEDS.
OLD HABITS OF SERVICE, NEW PEMANDS OF INFORM-
ATION DELIVERY, PLUS THE SILO EFFECT OF OLR

DIVISIONS AND THE POLITICS OF OLR INSTITUTIONS -

DON'T FORGET
ABOUT BUPGET
CONSTRAINTS!]




Vol 14 No 3 e« FALL 2008

THESE LESSONS ARE NOT NEW.

I LEARNED THEM IN GRAD SCHOOL
AND THOUGHT ABOUT THEM A LOT,
WHAT T HAVE LEARNED IS HOW TO PLACE
My OWN IPEALISTIC EXPECTATIONS
WITHIN A PROFESSIONAL AND
INSTITUTIONAL FRAMEWORK!
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T'VE RE-LEARNED THE VALUE OF | | THEN I BRING 'EM BACK

PROFESSIONAL DEVELOPMENT.| | TO MY LIBRARY, SHARE WITH
AS A STUDENT, T SAW IT AS A TOOL| | MY COLLEAGLIES AND —
TO LEARN ABOUT THE PROFESSION
AND 1TS STANDARDS OF CONDLCT,

YOU TALK TO LIBRARIANS
ABOUT HOW YOL, AS A LIBRARIAN,

BENEFIT THE PATRON WITH CAN BETTER SERVE PATRONS
”2‘5”} é‘i@” IMP-\?ONVEP P{;’AC’TIC’ES
10 DISCOVER AND SERVICES.

NEW METHODS

IT LOOKS LIKE WE'VE
RUN OUT OF TIMe!
KEEP IT REAL!

WHY NOT TALK
TO THE PATRONSZ

HMMM,.. MAYBE
THERE'S A PANEL
ON THAT!
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